Submission to the Post Office consultation against the closure of:

Middleton Road Post Office

Prepared on behalf of the local community by 

Charlotte Leslie
Prospective Bristol North West Conservative MP

Introduction 

Following the announcement of the proposal to close this Post Office I organised the delivery of a special survey to the catchment area of the branch.  This survey has been designed to give the local community the opportunity to express their views on the proposal and how it might affect them.

I received an excellent response to my survey which demonstrates just how strongly local people feel about this proposal.  Within the survey responses were numerous individual comments from local people and I have included a small selection to illustrate some of the views of local people.

I would like to place on record my thanks to everyone who responded to my survey and as a result has directly contributed to the production of this report.  

I believe this report is a contribution to the very strong case for retaining this important local facility and that you will decide to rescind the decision and retain this branch in the interests of the local community who rely upon it so much.

Charlotte Leslie
Prospective Bristol North West Conservative MP

C/O 5 Westfield Park, Redland, Bristol BS6 6LT
Middleton Road
The views of the local community
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Key reasons for retaining the Middleton Road Post Office
· Accesibility
There are many elderly residents who live in the surrounding area. The walk/journey to the next nearest Post Office is a good mile away. Elderly people would struggle to walk the 2 mile round trip just to access the Post Office. Middleton Road is central and convenient for those living in the area to easily access it.
· Pollution

Many customers will now have to drive a very short trip to the next nearest Post office, rather than tackle the walk. This then means more cars on the roads, meaning the potential for more congestion, especially outside the Post Office with cars trying to park. This is also going to increase the carbon footprint of the customers; something that should surely be discouraged.

· Impact the closure will have on small local businesses
There have already been a number of closures by the complex where the Post Office is situated. Only remaining there is the Post Office and a pub. The Post office is also situated with a convenience store, and so this is reliant on all those living in the surrounding area. Closing the Post Office could also affect trade in the convenience store, possibly losing viability of this essential commodity.
Just some of the personal views of people who will be affected
"Will have to make a round trip by walking over 2 miles, as bus service is not reliable" - L. L, 80 Long Cross, Lawrence Weston

"I will have to get on a bus and go a mile away or rely on a member of my family to get it for me, as I only have one leg and get around on crutches" - D L, 2 Moorend Gardens, Lawrence Weston, Bristol

"I am 85 years of age and will find it most inconvenient. We don't even have a Post Box or a local bank. Resident here for 59 years" – E W R, 21 Middleton Road, Lawrence Weston, Bristol

"I currently have a Post office account at Middleton Road branch, and can only use this branch. If it closes, I have no idea what happens, and have received no information on what to do next. The regeneration of the Barrowmead site is supposed to be a step forward, not back!!" - D M, 5 Barrowmead Drive, Lawrence Weston, Bristol

"We don't need to lose this branch as I use the Post Office for all their services, sending any parcels back and paying bills etc as the next office is over a mile away. With working you can't hang around for a bus if it doesn't turn up on time. We need this branch" - L L, 2 Moorend Gardens, Lawrence Weston, Bristol

“I receive my money every week from the Post Office and could not live without it.” – V W, 30 Barrowmead Drive, Lawrence Weston

“I visit an elderly lady 3 or 4 times a week and go to Middleton Road Post Office for her. I only have a limited time because my children have to be looked after. I won’t have time to go over Risingleaze of Shirehampton and then back over the other side of Lawrence Weston again.” – K H, 8 Rossiter Court, Lawrence Weston, Bristol

In summary: 
This post office is a vital local resource, serving a community of residents who have already suffered from small business moving out of the area, many of whom are elderly and have no easy means of transport. 

The Office has battle against the odds to remain busy and successful, despite delay on the part of the local council to renovate or regenerate the block of buildings in which it is situated. 

Parts of the area suffer from social deprivation and the shop in which the Post Office is situated is an essential community resource. 

I urge you in the strongest possible terms to reconsider the closure of this vital and vibrant branch. 

Yours sincerely

Charlotte Leslie

Prospective Conservative MP

Bristol North West 
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