Submission to the Post Office consultation against the closure of:

Wellington Hill West Post Office

Prepared on behalf of the local community by 

Charlotte Leslie

Prospective Bristol North West Conservative MP 
Introduction 

Following the announcement of the proposal to close this Post Office I organised the delivery of a special survey to the catchment area of the branch.  This survey has been designed to give the local community the opportunity to express their views on the proposal and how it might affect them.

I received an overwhelming response to my survey, and over 1000 petition signatures which demonstrates just how strongly local people feel about this proposal.  Within the survey responses were numerous individual comments from local people and I have included a small selection to illustrate some of the views of local people. I also include separately all comment responses that I received for your analysis. I trust you will take local feedback seriously as you reflect on the appropriateness of closing this branch. 
I would like to place on record my thanks to everyone who responded to my survey and as a result has directly contributed to the production of this report.  

I believe this report is a contribution to the very strong case for retaining this important local facility. I hope you decide to rescind the decision and retain this branch in the interests of the local community who rely upon it so much, as is made so very clear by this public response. 
Charlotte Leslie

Prospective Bristol North West Conservative MP

C/O 5 Westfield Park, Redland, Bristol BS6 6LT

Wellington Hill West
The views of the local community

The following is taken from analysis of over 200 surveys returned. 
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Key reasons for retaining the Wellington Hill West Post Office

We received over 200 comment slips back from concerned residents, which are enclosed with this report. I urge the consultation team to read each of these comments individually, as they represent the concerns of individual residents. However, below is a summary of the key issues raised in responses.
· Surrounding terrain 
The Post Office brief states that there is only a distance of 0.6 to 0.8 miles to the next nearest branches at Henleaze or Westbury On Trym. However, this is 'as the crow flies' and does not take into account the direction or the roads, crossing of busy roads and the hilly terrain surrounding the area. There are some very steep and hilly roads and path ways, which, especially for the elderly, could prove problematic. As two offices were closed locally in the last round of cuts, a number of elderly customers are already travelling over a mile to get to Wellington Hill, with a further half mile to be added if this proposed closure goes ahead. 

· Parking 
The Post Office brief states that there is 'roadside parking available outside' Henleaze Post Office, but this is on a busy main road, and is usually or always full. So those wishing to drive could face a wait to park outside or drive much further away and walk the distance back just to go to the Post Office. The same can be said for Westbury On Trym Post Office, which, the report also states, has a car park 'within 170 yards'. This car park is in fact a private car park for the customers of Somerfield. There is adequate on street parking at Wellington Hill West with a parking bay to the front, and further parking on Cransley Crescent.

· Pollution 
Many customers who are hard of walking will now have to drive a very short trip to the next nearest Post office, rather than attempt the hilly terrain. This means more cars on already congested roads. This will also increase the carbon footprint of the customers, something that should surely be discouraged.

· Congestion

The closure of Wellington Hill West will increase congestion. This will be particularly acute during shopping hours, especially outside Henleaze Post Office with cars trying to park. There are a number of pedestrians in this area, many of them elderly, or with very young children who will be endangered by the extra traffic flow along a busy road which is already littered with traffic calming measures. Wellington Hill has offered to increase the hours that Post Office services will be available, thereby helping to reduce queuing within the office and congestion outside.  

· Impact the closure will have on small local businesses

The closure of Wellington Hill West Post Office would divert trade and customers away this specific area and the shops next door. This will adversely effect the small community hub of shops which provide a valuable service to resident who are not able to walk up the hill to Henleaze road, nor able to access the Tesco supermarket. At a time when local services should be encouraged, this closure could have a devastating effect on the whole rank of shops.
Just some of the personal views of people who will be affected
The views expressed below are just a fraction of the total number of comments received, which are enclosed with this report. These are a sample range, but again, I urge the consultation team to read fully the collection of responses collected from individual residents. 

“At Christmas time, any remaining Post Offices will have even longer queues and people wills end email cards/have parcels delivered direct from internet orders and the whole of the P.O. Service will be diminished leading to unemployment” 
– J.C,  Laurie Crescent, Henleaze, Bristol, 

“I would have to catch a bus which frequently doesn’t turn up on time. Then would have further to walk , which, as I am 88 years of age, is not that easy.” 
–  Mrs. J P,  Broadleys Avenue, Henleaze, Bristol, 

“At present I can walk to the Post Office but if it’s closed it will be too far and I will have to use the car which will mean finding somewhere to park and increase congestion.” 
– M.R. J, Cherrington Road, Westbury-on-Trym, Bristol, 

“I moved here 3 years ago knowing that there was a Post Office nearby, now I think we made the wrong move.”
 – Mr & Mrs K.M. R, Waterdale Gardens, Henleaze, Bristol, 

“This is one of the worse things Government has done (apart from go to war!).”
 – Mr & Mrs E, 66 Lakewood Road, Henleaze, Bristol, 

“ In the current climate of trying to reduce our carbon footprint it will end up increasing mine by using the car for such every day activities as going to the Post Office.” 
–J.C, Cransley Crescent, Henleaze, Bristol, 

“Instead of a 5 minute walk I wil have a 20 minute walk (or drive) up to Henleaze Road Post Office. Very annoying and more time consuming.” 
–R.K ,  Wellington Walk, Bristol, 

“I worked in this Post Office for the best part of 40 years and I know how much the Community relies on its personal touch which is supplied by the staff. It will be a big loss to hundreds of locals, young and old if closure is allowed to happen.” 
– Mrs B C,  Lakewood Road, Henleaze, Bristol, 

“The suggest using the bus – ludicrous – it will make what is a 10 minute walk into an afternoons activity.” 
– P. T, Bibury Crescent, Henleaze, Bristol, 

In summary
Wellington Hill West Post Office is, by Post Office Ltd's own reckonings, on the borderline of closure criteria. It receives 1,200 customers per week on average, many of them elderly and dependent on its service, and an estimated 600 per day during periods such as the build up to Christmas. 

Public feeling against the closures is both strong and well-founded, as illustrated clearly by this report. 

In addition, a recently organised protest march attracted over 200 protesters, the average number of daily customers for the post office-  many of whom were not able to complete the march because of their age or disability, which is a powerful illustration of the profile of those who will be most affected. 

This Post Office has potential for being flexible to meet changing demands of the 21st century, and should be given the chance to do so. It has been proposed to offer a combined Post Office and shop counter to enable customers to access Post Office services from 7.30 am to 9.00 pm, yet this proposal appears to have been ignored. I understand that Post Office policy is usually to encourage siting of offices in busy retail environments such as the SPAR in which this office is situated.  

This office is located on the outskirts of two areas of social deprivation; Southmead and Manor Farm and many of the Post Office’s customers live in these areas. These more vulnerable members of the community will be particularly adversely affected should the closure take place.
Additionally, there are no other financial institutions very near to this Office, so customers will be forced to travel to access banks and building societies. There will be an increased security risk for pensioners carrying large sums of cash longer distances. 

On the basis of the intense feeling from a large number of local residents and on the points I have outlined above, I urge you in the strongest possible terms to reconsider plans to close this vibrant and vital community resource. 

 Yours sincerely,

Charlotte Leslie

Prospective Conservative MP,

Bristol North West 
E: Charlotte@charlotteleslie.com 
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