Submission to the Post Office consultation against the closure of:

Northville Post Office

Prepared on behalf of the local community by 

Charlotte Leslie
Prospective Bristol North West Conservative MP 
Introduction 

Following the announcement of the proposal to close this Post Office I organised the delivery of a special survey to the catchment area of the branch.  This survey has been designed to give the local community the opportunity to express their views on the proposal and how it might affect them.

I received an excellent response to my survey which demonstrates just how strongly local people feel about this proposal.  Within the survey responses were numerous individual comments from local people and I have included a small selection to illustrate some of the views of local people.

I would like to place on record my thanks to everyone who responded to my survey and as a result has directly contributed to the production of this report.  

I believe this report is a contribution to the very strong case for retaining this important local facility and that you will decide to rescind the decision and retain this branch in the interests of the local community who rely upon it so much.

Charlotte Leslie
Prospective Bristol North West Conservative MP

C/O 5 Westfield Park, Redland, Bristol BS6 6LT
Northville Post Office
The views of the local community
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Key reasons for retaining the Northville Post Office

· Impact the closure will have on small local businesses
A Post Office helps the local community by bringing business into the local area and helps the businesses in other areas. 
· Parking
Northville Post Office has viable parking for customers with a large car park nearby for safe parking.

· Pollution
Customers will have to use cars to travel further to the nearest Post Office – increasing carbon emissions. This is damaging for already bad air quality and the environment - short car journeys are discouraged.

· Overcrowding
Northville Post Office shutting would mean more business at Filton Avenue Post Office, which is overcrowded already and much smaller in size. Northville is a suitable size for the business it currently gets.

· Other issues
The Post Office is an important part of the local community and has great social benefits

Northville is a commercially viable Post Office and would be flexible to meet the needs of the 21st century. 
Just some of the personal views of people who will be affected
"It will only add to the sumtotal of human misery. Does the Government have no compassion?" - Revd C.H. Grant, Monks Park Avenue, Horfield, Bristol, 
“What is Labour and the Post Office thinking of? Not the older people in the area. But then they don’t seem to matter to this Government. Not everyone has transport.” – Mrs G I .I, 17 Hazel Grove, Horfield, Bristol, 

“Instead of a leisurely stroll to Northville there will be no alternative but to get the car out to go to the next Post office.” – S.H, 7 Kenmore Drive, Filton Park, Bristol, 

“I will be forced to use my car (more carbon emissions!) to take parcels/packages to the Post Office to be weighed. This is the only Post Office on the A38 Northwards with a large car park nearby, enabling safe parking.” – Miss F. M. H, Grittleton Road, Horfield, Bristol, 

“Filton Avenue Post Office cannot accommodate extra business, it is usually overcrowded as it is, with long queues and not enough room, especially with a buggy, Northville provide a better service with more space.” – Mrs S Al-K,  Eden Grove, Horfield, Bristol, 

“It will mean going to a larger Post office, where you don’t get the personal service and friendliness. Northville Post Office is a small office in a very populated area. The staff there are always cheerful and helpful.” – Mrs S. L, 7 Crofton Avenue, Horfield, Bristol, 

In summary
This post office is a vital local resource, which is commercially viable and can be made more so if necessary. It serves a community of residents who have already suffered from small business moving out of the area, many of whom are elderly and without an easy means of transport. 
I urge you in the strongest possible terms to reconsider the closure of this vital and vibrant branch. 

Charlotte Leslie

Prospective Conservative MP, Bristol North West
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